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CUSTOMER FEEDBACK AND COMPLAINT FORM

Appreciation Improvement Complaint
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Customer Information

Name )l Contact # Email Date &)Wl

Dear Customer,
BSRC Laboratory continuously seeks improving its services. For this, we need the help of our valuable customers. Take a few

minutes and fill this form with your suggestion about the quality of our work and potential areas of improvement.
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Degree of Satisfaction: [ Min=(1), Max=(5) ]

Excellent Very Good Good Fair Poor
5 4 3 2 1
Statement Points

Easy access to sample panel

Slall Ll ) Usos) Dsgun

Clarity of the application form and ease of filling out
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Responsible response speed of samples committee to provide
services
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Completing the analyzes and sending the result in the time
specified by the center
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The quality of the services provided in general in the center
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Please feel free to write any other comments, suggestion and complaints in the space below, attaché separate sheets if

necessary
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Suggestion for Improvement:
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Comments by Quality Leader:
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