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Login to the support portal

Enter the details below

¥ Remember me on this computer
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...or Submit a new ticket New support ticket
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Reply ReplyAll Forward w - BR- & & B X M- + «

Ticket Received - Test

University of Dammam [support@udwebsite.freshdesk.com]

To: Deem Nasser Al-Wohaibi

Dear Dnalwohaibi,

We would like to acknowledge that we have received your request and a ticket has been created.

A support representative will be reviewing your request and will send you a personal response. (usually within 48 hours).

To view the status of the ticket or add comments, please visit

your ticket number is: 9191
Thank you for your patience.

Sincerely,
Imam Abdulrahman Bin Faisal University Brand Management Office

Wednesday, December 20, 2017 823 M
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Ticket Resolved - Test

University of Dammam [support@udwebsite.freshdesk.com]
To: Deem Nasser Al-Wohaibi
Wednesday, December 20, 2017 8:04 M
Dear Dnalwohaibi,
Our Support Rep has indicated that your ticket has been Resolved

If you believe that the ticket has not been resolved, please reply to this email to automatically reopen the ticket
If there is no response from you, we will assume that the tickat has been resolved and the ticket will be automatically closed after 48 hours

Sincerely,
Imam Abdulrahman Bin Faisal UniversitySuppert Team
https//udwebsite.freshdesk.com/helpdeskitickets/9191
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Please tell us what you think of your support experience.
I ——

Awesome Just Okay Not Good
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Enter your search term her B Check ticket status
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. . . Please tell us what you think of your support
This ticket has been Resolved since 5 minutes 6 seconds experience.
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This ticket has been Resolved
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