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Mona Al-Juwair

Assistant Professor

Personal Data

Nationality | Saudi Arabian

Date of Birth | Dec. 27", 1987

Department |  Health Information Management & Technology

Official UoD Email | mjuwair@jiau.edu.sa

Language Proficiency

Language Read Write
Arabic Excellent Excellent
English Excellent Excellent

Academic Qualifications (Beginning with the most recent)

Date Academic Degree Place of
Issue
2014 -2019 Ph.D., Health Care Management  University of
and Policy Surrey
2012 -2013 Master’s of Science in Health University of
Care Management and Policy Surrey
2005—-2011 Bachelor’s of Science in Health ~ Imam
Information Management and Abdulrahman
Technology bin Faisal
University

Speak
Excellent
Excellent

Address

Guildford, United
Kingdom

Guildford, United
Kingdom

Dammam, Saudi Arabia

PhD, Master or Fellowship Research Title: (Academic Honors or Distinctions)

PhD Patients as active partners in decision-making: A qualitative exploration of the
perspectives of people with T2D and their clinicians in a diabetes center in Saudi
Arabia

Master An Evaluation of Interventions Intended to Involve Patients in Promoting Safety:

A Systematic Literature Review
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Professional Record: (Beginning with the most recent)

Job Rank Place and Address of Work Date
Assistant College of Public  Imam Abdulrahman bin Dammam, 2020
Professor Health Faisal University Saudi Arabia
Demonstrator Deanship of Imam Abdulrahman bin Dammam, 2010

Quality and Faisal University Saudi Arabia
Academic
Accreditation

Administrative Positions Held: (Beginning with the most recent)

Administrative Position Office Date
4 9 5 ] LY (53 Alusia 2020 -present
Lanall Gl glaall
ped (B (Fuall il Bas 5 48y 2020 -present

ol skt b jale (e HIMT
el daall 48 3 il

83l e alaill ac 383 53 e 2020 -present
Ul el

Completed Research Projects
# Name of Research Title Report Date

Investigator(s)
(Supported by)

Contribution to Scientific Conferences and Symposia

# Conference Title Place and Date of the Conference Extent of
Contribution

1 Evidence Live 2015  University of Oxford, UK April 2015 Poster
Postgraduate University of Surrey, UK 2015 Poster
Research Conference

3 Doing and Kingston University, UK, July 2016 Attendance
Communicating
Qualitative Research

4 Doctoral College University of Surrey, UK, July, 2019 Oral presentation

Conference
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5 Developing Core Imam Abdulrahman Bin Faisal University, Attendance
Competencies in Nov 2020
Teaching &

Learning in Higher
Education-50

Teaching Activities

Undergraduate
# Course/Rotation Title No./Code Extent of Contribution
(no. of lectures/Tutorials. Or
labs, Clinics)
1 Research Methodology HIMT 416R 2 Credits
2 Research Methodology RMETH 215 2 Credits
3 Professional Practice in HIMT 417 4 Credits

Health Insurance Rotation
Brief Description of Undergraduate Courses Taught: (Course Title — Code: Description)
1 Research Methodology HIMT 416R / RMETH 215:

The course includes all aspects of performing research starting with the research
question to final dissemination of research results. Ethical aspects of research will be
discussed. Writing a research proposal and registration of studies will be detailed.
Further, students will work in groups to prepare a proposal for the research project that
will be carried out in the following semester.

2 Professional Practice in Health Insurance Rotation HIMT 417:

As the Saudi health system is shifting to a new health reform “the new Model of Care”,
there is huge demand on health insurance department/unit at Saudi governmental
hospitals. This rotation gives you the opportunity to understand the health insurance
reimbursement cycle at Saudi MOH hospitals. It will also expose you to a great
opportunity to find your interest to work in this vital department in the future, as well
as practice oral presentation, an important skill for any profession.

Postgraduate
# Course/Rotation Title No./Code Extent of Contribution
(no. of lectures/Tutorials. Or labs,
Clinics)
1  Legal & Ethical Issues in MQPS 610 2 Credits

Healthcare Professionals
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Brief Description of Postgraduate Courses Taught: (Course Title — Code: Description)

1 This course aims to provide key legal and ethical principles to students to able to identify
potential ethical and legal problems in medical practice, research and quality improvement
projects.

This course introduces students to major ethical and legal issues raised during medical
practice. The course discusses concepts on a variety of issues that affect ethical decision-
making. The course introduces students to ethical and legal principals to discuss and
analyze relevant cases, such as access to quality healthcare, right of care, physician-patient
relation, confidentiality, the right to refuse treatment and death and dying.

Course Coordination

# Course Title and Coordinati Co- Undergr Postgrad From To
Code on coordination ad. .

1 Research * * 2020 2020
Methodology
HIMT 416R /
RMETH 215

2 Legal & Ethical * * 2020 2020
Issues in Healthcare
Professionals
MQPS 610

Student Academic Supervision and Mentoring

# Level Number of Students From To
4 3 2020 2020

Ongoing Research Supervision

# Degree Type Title Institution Date
1 MSc Psychosocial impact of Imam Abdulrahman bin Faisal 2020
Covid-19 among nurses ~ University -
in relation with medical 2021

error and turnover rate.
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2 Undergraduate Shared Decision Making: Imam Abdulrahman bin Faisal 2020
Assessing Patients University -
Awareness and 2021
Preferences in Saudi
Arabia.

Administrative Responsibilities, Committee and Community Service (Beginning with
the most recent)

Administrative Responsibilities

# From To Position Organization
2020 present Internship Affairs HIMT Department, AU
Coordinator

Committee Membership

# From To Position Organization

1 2020 2020 Steering committee for standard no.5 IAU, Dammam

2 2020 2020 The committee of Public Health IAU, Dammam
College Restructuring

3 2020 present HIMT quality team [IAU, Dammam

4 2021 present HIMT New Curriculum IAU, Dammam
Development

Personal Key Competencies and Skills: (Computer, Information technology, technical, etc.)

1 Excel in data manipulation
2 NVivo data analysis software
3 SPSS - Statistical Analysis

Last Update
2/3/2021
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