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Personal Data

Nationality | Egyptian

Date of Birth | 27/1/1982

Department | business administration

Official UoD Email | Moaaahmed@uod.edu.sa
Office Phone No. | 32169

Language Proficiency

Language Read Write Speak
Arabic Excellent Excellent Excellent
English Very good Very good Very good

Academic Qualifications (Beginning with the most recent)

Date Academic Degree Place of Issue Address

9/2014 Doctor of Business Mansoura university Mansoura / Egypt
Administration

10/2010 Master of Business Mansoura university Mansoura / Egypt

Administration

PhD, Master or Fellowship Research Title: (Academic Honors or Distinctions)

PhD The Role of Consumer Innovativeness in Developing New Products Adoption
Intentions: An Empirical Study on Mobile Phone Consumers from Egyptian
Universities Students

Master Using the variables of Six Sigma method as an Approach to improve the health
service quality: A comparative study between the private and university hospitals
in Cairo.

Professional Record: (Beginning with the most recent)

Job Rank Place and Address of Work Date
Assistant professor University College of Applied business 2014
Of Studies and Community Administration

Dammam Service Department
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Teacher of Business Mansoura Faculty of commerce business 2010
Administration university Administration

Department
Teaching Assistant of Mansoura Faculty of commerce business 2004
Business university Administration
Administration Department

Teaching Activities

Undergraduate
# Course/Rotation Title No./Code Extent of Contribution
(no. of lectures/Tutorials. Or labs,
Clinics)
1. Information technology in ~ (MGMT 492) Bossiness administration
the administration
2. The international Business  (MGMT 583) Bossiness administration
Public Administration (MGMT 222) Bossiness administration
Operations and Production  (MGMT 220 Bossiness administration
Management
5. Organization theory and (MGMT 390) Bossiness administration
organizations management
6. Human resources (MGMT 211 Bossiness administration
management
7. Course Title: Decision- (MGMT 555 Bossiness administration
making and solving
problems

Brief Description of Undergraduate Courses Taught: (Course Title — Code: Description)

Course Title
Information technology in the One of the decisions the process of refining the learner
administration (MGMT 492) experiences in the area of information technology

applications and the computer in the areas of the
administration. And how to make use of databases in the
areas of human resources management, marketing and
finance and production. Training in computer skills and
automation in the service of the administrative work. The use
of software in the service of this purpose, and to identify the
functions of the Organization as an integrated system, such as
the human resources management system, and the system of
the marketing department, the financial management system,
the system of management of procurement, storage, use of
the concept of the system in these jobs (inputs, operations,
output, feedback).
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The international Business (MGMT Dealing with this decision the definition of international

583) business administration and its relevance in the present time,
especially in the light of the spread of the phenomenon of
globalization, as well as the most important theories of
foreign trade and investment theories and the balance of
payments, and methods of entering foreign markets (export,
license, the concessionaire, delivery of key) between these
roads, currency rates, and this is what the contents of the first
part. The second part included on the business environment
of international political and legal, social and financial. The
third part, dealing with the organization and functions of the
international business  department,  which include
international financial governance, and international
marketing, human resources.

Public Administration (MGMT 222) Dealing with this decision of the most important principles of
public administration, the evolution of administrative Thought
in Islam in the modern era and contemporary with reference
to the most important schools classic and contemporary in
public administration. And included the functions of public
administration: started from planning to the types of
censorship and the most important advantages through the
organization and the adoption of the resolution and
administrative communication, finance and budget, human
resources management, the third part, dealing with electronic
government and developments which paved the way for, its
objectives and requirements of the achieved, then obstacles
to the pros and cons of their application.

Operations and Production Was the design of this decision so that the student will be able

Management (MGMT 220 to acquire modern knowledge needed in the areas of the
Department of operations and production. It can also acquire
the skills of planning, analysis of problems in the production of
goods and services. It also allows him to use the methods and
tools of logical thinking in the analysis of the problems of the
production, investment of available resources best investment
possible.is interested to study the concept of the
management and evolution of the operations and knowledge
of the planning and production control (quantity and quality).
It also contains the strategy of industrial companies, methods
of improving productivity, and to study ways to work,
research and development of production, tools and
guantitative analysis, it also includes the use of practical cases
in the analysis the qualitative and quantitative in industrial
companies
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Organization theory and Rapporteur examines many of the key themes in the flag of
organizations management (MGMT the Organization, and deals with the first topic, a general
390) overview of the reorganization, in terms of the concept of the

Organization, and order, characteristics, and the life-cycle of
reorganization), and deals with the second subject: the most
important scientific theories management (theories of classic
school, theories of humanitarian school, theories of school
attitudinal, theories systems school) and the Third theme: the
dimensions of the organizational structure (official,
development and complexity, the hierarchy) the main
determinants of which include (Technology, strategy, and
regulatory environment, the size of the Organization, the
struggle for power and influence), the fourth deals with the t
types of organizations: bureaucracy, and default.

Human resources The present decision to identify the functional and human

management (MGMT 211 resources management and its importance to the
Organization and the key characteristics and examines the
role of professional human resources as a strategic partner in
the management of the organizations today. In addition,
human resources management functions within the
organization, such as the recruitment and selection and
recruitment, and the rights and duties of the workers, and
polarization both internal and external, including product
differentiation and the choice of method appropriate
polarization of the organization, promotion and methods of
basic upgrade (seniority, efficiency), development and
evaluation and retention of compensation and labor

relations.
Decision-making and solving problems = The aim of this decision to the study of the importance of the
(MGMT 555 administrative decision, and galvanize its characteristics, then

intellectual developments which the, the most important
administrative schools which contributed to this development,
and then subjected to analysis of scientific steps followed in
decision-making, and what are the considerations and
standards affecting the administrative decision-making, and
deals with the scheduled analyzing patterns of decision-
making in the event of confirmed, in the case of risk and
uncertainty, the case of pessimism,. Then Rapporteur to give
special attention to the analysis of quantitative methods in the
taking of decisions such as written programming, operations
research, a Decision Tree, theory of matches, business
networks, the lines wait, replacement theory, virtualization
and other.



